
Because your insurance company
does not consider this a fl ood,

That’s why you need

Frank Adjustments.
After a pipe bursted in the Freidman home and fl ooded their 

basement, the insurance company refused to pay for the 

damages. When fi ling the claim, Shabsi Freidman reported 

the incident as a fl ood. Problem is, that fl ood insurance is 

not covered under a standard home insurance policy 

so they were rejected. What the 

Freidmans did not know was 

that pipe bursts are not legally 

defi ned as a fl ood. They brought 

their case to Frank Adjustments 

who explained that fl oods are 

defi ned by insurance companies to 

include only water damage caused 

by seepage from outside the home. 

As per their basic homeowner’s coverage, they were entitled 

to an entirely new basement! However, after Freidman’s 

“admission”, the insurance company would not accept any 

explanations. From their perspective, the case was closed. 

After frank negotiations with the Insurance company, 

the Freidmans did receive a whole new basement  to 

which they were  rightfully entitled without affecting 

their annual premiums. When 

disaster strikes, you need 

someone with the stamina 

and expertise to protect 

you from the insurance 

companies’ misleading 

tactics.

home insurance policy

he

s 

re 

toto

sed

After 

the F

wh y g y

their 

a

yo

com

tact

A
rt

ec
h

 A
d

v.
 7

32
.6

91
.6

68
3

F ◆  r ◆  A ◆  E ◆  K
A D J U S T M E N T S

our expert adjusters 

have 20 years experience!

Commercial ◆ Residential

Fire ◆ water ◆ frozen pipes ◆ Wind ◆ collapse ◆ vandalism

Ph: Ph: 732-905-9594 / Cell: Cell: 732-539-4064

  Henry@FrankAdjustments.com / www.FrankAdjustments.com


